


Viewpoint Viewpoint  
1 (n=29)

Viewpoint 
2 (n=14)

Viewpoint 
3 (n=14)

Service users 28% (8) 79% (11) 21% (3)

Service providers 
(non-Police) 48% (14) 21% (3) 7% (1)

Police 24% (7) 0% (0) 71% (10)

Average age 41 years 31 years 37 years

Women 48% (14) 71% (10) 71% (10)

Racially 
minoritised 31% (9) 50% (7) 14% (2)

Not working  
full-time 28% (8) 57% (8) 25% (3)

Disability 10% (3) 21% (3) 0% (0) 



... we should be focusing on people 
with vulnerability, there is people 
in the community that are more 
vulnerable than others... it’s right 
that we focus more time on them.”
(Police, male, 37 years, White British)

“

Unless they are causing a problem, 
nobody cares... if they’re just slowly 
committing suicide inside their 
house, who’s going to know.  
There’s no services going out to  
find this person.”
(Service user, female, 57 years, White and 
Asian British)

“

I think [the police are] massively 
vulnerable to the dangers...  
you’ve got pretty terrible people  
out there.”
(Service provider, female, 44 years,  
White British)

“




